HNudopmanus o pesyjbTaTax paccMOTpPeHHs 00palieHul rpakiaH, NOCTYNHBIIHX

B Aamunuctpanuio Beaukoro Hosropoaa B I nonyroanu 2024 roaa

B I nonyroguu 2024 roga B AnmuHuctpainuio Benukoro HoBropoaa noctynuio

|
1431 ob6pamenue, u3 HUX 987 HEMOCPEACTBEHHO o# 3asBuTeNs. Takxke nmoctynuio 358
JOKYMEHTOB - «He oOpalieHui» (3arpocsl npoﬁypaTprI Bemukoro Hosropoma u

OPYTUX OPraHOB BJIACTH, CBSI3aHHBIX C OOpaIleHUsIMU I'paXk/iaH).

310 oOpameHuit mTOCTYMWJINA U3 Bmmicroxmux OpraHoB BIAcTHU: U3
Anvunuctparnun [Ipesunenta PO, [IpasurensctBa HoBropoackoit odmactu, 061acTHON

JyMbl, YII0JJTHOMOYEHHBIX 10 IpaBaM 4eJIoBeKa U pT6eHKa B HoBroposckoit o6nacru.

B I moyronuu 2024 rona npoBeieHa paboTa ¢ oOpalieHus MU, TOCTYTUBIINMU B
xone npoBeneHus 14 nexabps 2023 roma exeroaHoi npecc-kondepenuuu [Ipesnnenta

Poccuitickori @enepauuu ¢ 31eMeHTaMU IpsIMOM JIMHUU. B oT4eTHOM mepuone vepes

cucremy OH®.Ilomoums nocrynuino 84 oOpamienuss rpaxiaaH, 79 H3 KOTOPBIX

0TpaboTaHbl M KMEIOT CTaTyC «3aKpbITO» U «BhINoiHEeHO», 4 00palleHust UMEIOT CTaTyC
\

«OTtnoxxeHHoe perieHue» (0OpaleHus B3STHI HA KTHTpOJII: CO CPOKOM HCIIOJHEHUs 10

koH1a 2024 roxna).

PaGora ¢ oOpameHusiMu TpaKJaH IPOU3BOAUTICS B CHUCTEME 3JIEKTPOHHOIO
JOKyMEHTO000pOTa B COOTBETCTBUU C TeMaTquc%HM K1accudukaTopom oOpalleHuH,
YTBEPXKIEHHBIM pacriopsbkeHrem Yrpasnenus [Ipesunenta Poccuiickoit @enepaliyu 1o

paborte ¢ obOpamenusamu rpaxxaad u opranusauii Ne 104 ot 30 Hosi6ps 2017 roxa.

[To pasmenam TumoBoro oOOIIEPOCCHIICKOrO TeMaTHYECKOro Kiaccudukaropa
oOpallleHWii TpaXJaH, OpraHu3aluii W OOIIECTBEHHBIX OOBEIUHEHHH BOIIPOCHI,

cozep Kalrecs B 00palleHusAX rpaXKaaH, pacipeaeliIiCh CIeIyIomuM o0pa3om:

I'ocymapcTBo, 00mecTBO, MOJUTAKA — 98 00parieHuii (BOIpOCH! 110 CO3/IaHHUIO,
YCTaHOBJIEHHIO rpaHull u peructpanuu TOC; npucBOeHHs IOYETHBIX 3BaHMIA,

YBEKOBEYHMBAHHS TMAMATH  BBIJAIOIIMXCS  JIIOJeW; OmarojgapHOCTH B | ajpec

AIIMI/IHI/ICTpaHI/II/I H TIOJABCAOMCTBCHHBIX yqpexczleﬂuﬁ; XO0JlaTaicTBa 0 HarpaxIacHuu

O0IIECTBEHHOM Meabio «3a JTI000Bb U BEPHOCTHY).

Counanpnas chepa — 189 obpamenuii (Bormpocskl paGoThl 06pa3oBaTeIbHBIX

YUpexXACHHUA TropoJa, IIOCTYIIJICHHA B 06pa303aT JIbHBIC YYPEXKICHHUSA, BOIIPOCHI IIO



paspelieHu0  KOH(JIUKTHBIX CHUTyalud B Opa3oBaTeNbHBIX  YUPEXKICHUSX;
NPEOCTaBIEHHE ITyTEeBOK B JETCKHE Jiarepsi OT[bIXa; BONPOCH pabOThl yUpexIeHHUN

KyJIbTYPhl ¥ IPOBEINCHUS MPa3THUYHBIX MEPOINPUSATHI; BONPOCH Pa3sBUTHI TypH3MA,

IKOHOMHKA — 566 obpalieHiii (BOMIPOCHl CTPOUTENbCTBA MOABE3AHBIX IyTEH K

CIIOpTa; BOIIPOCEHI OII€EKHU U HOHeqHTeHBCTBa).

3eMeNIbHBIM y4acTkaMm, BblgeneHHbM moxa VDKC; pemMoHTa gopor M TpOTyapos;
61ar0yCTPOMCTBA OOIIECTBEHHBIX POCTPAHCTB; O3ENEHEHHs; YOOPKH YIIHLI; YIHIHOTO
OCBEINeHMs; 0e30MacHOCTH JOPOXKHOTO JBMXKEHHS; OpraHM3alMM BbIlyla COOak;
IPEIOCTABIEHNs 3€MEJbHBIX Y4YacTKOB; OpraHu3aumuu TtoproBau u paborer HTO;

BOIIPOCHI COACPIKAHUS KJ'[aII6I/IIII U MECT 3aXOpOHeHI{I7I).

OGopona, Ge3onmacHOCTb, 3aKOHHOCTb — 147 oOpamenuil (BOIPOCHI
0e30macHOCTH ¥ OXpaHbl IPABOMOpPSAKA; IMPHUBICYEHUE K aJAMHHHMCTPATHBHOH

OTBETCTBEHHOCTH, YX0/1a 3a BOMHCKHUMH 3aXOPOHEH }IMI/I).

Kuammuo-koMmyHa bHas cdepa — 364 obOpameHus (BOIPOCH IEPECEICHHUS
M3 aBapHIfHOTO XMJIOro (POHIA; PEMOHTA MHOTOKBAPTHPHBIX JOMOB, B TOM 9HCIE IO
CyleOHBIM pelIeHHsIM; COZep)KaHHs OOIIEJOMOBOTO HMYIIECTBA;  yIydIICHHs
KUJIMIHBEIX ~ YCIOBHIA; TMepeIUIaHMpOBKM IIOMEIIEHHWH; OIUIaThl 33 IKHIIUIIHO-

KOMMYHaJIBHBIC YCIIYT'H; BOIIPOCHI o6pameHI/m C TBTPI{HMI/I KOMMYHQJIBHBIMHU OTXOAaMH

¥ HECAHKIIMOHUPOBAHHBIMHU CBAJIKAMH MYCOpa).

B I nmonyromguu 2024 roma mMoroiHsle YCJIOBHS, B BHJE BBINAAEHHs OOJBIIOrO
KOJMYECTBA OCAIKOB, BBI3BAIH POCT XKajiob 1Mo BOMPOCAM OTCYTCTBUS yOOpKM CHera u
Hajle[d Ha TOPOJICKMX YJHIAX W TNPHIOMOBBIX TeppuTopHsax. KomawdyecTBO TakuX
obpamenuii cocraBwio 27. B Anmunuctpauum Benukoro Hosropoma perynispHO
nmpoBoAWiuCh 3acemanus Illtaba mo Gnaroyct ‘OI\/'ICTBy B 4YacTH YOOpKH CHera,
MIPOBOJWJIMCH BBIE3HbIE KOMHUCCHH I10 IPOBEPKE BBIMOJHEHHS YHPABISIOMMMA M
MOAPSAMAHBIMEA OpraHu3alUsMi pabGoT mo yOopke TeppuTopuii ropoxa. B cmydae
BBISBJIEHHS  HAPYIIEHHH  COCTaB/SUIACH  MPOTOKONBI 00  aJMHHHCTPATHBHBIX

HApYLIEHUSX ¢ IPUMEHeHHeM ITpadHbIX CAaHKLUH.

272 obOpameHuid 3a OTYETHBIM IE€PHOA  IOCTYMHJIO IO  BOIpoOcam
6iaroycrpoicrsa. DTo KajloObl Ha HEKaueCTBEHHYIO yOOpKy YJIHIl U TPOTyapoB, Ha

OTCYTCTBHE AOCTATOYHOI'O0 KOJHUYECTBA IMAPKOBOYHBIX MECT, HEOOCTAaTOYHOE YJIIMYHOE



OCBEIICHHE, a TAKK€ Ha HEKOHTPOIMPYEMYIO MapKOBKY CaMOKAaTOB Ha TOPOICKHX
yJIunax ¥ Tpotyapax, 70 U3 3Toro KojaudecTBa oOpalleHni Kacaluch 6JaroycTponcTsa

IIOABE3AHBIX NOPOT, B TOM YHCJIE TPOTYapOB.

B Apmunncrpanuu Benukoro Homopozx% IIOCTOSIHHO BeJeTcsl paboTa I1o
MH(QOPMHUPOBAHUIO HAceleHHs 00 YCIOBHSX IMOCTAHOBKH HA JKWIMIIHBIM YYeT u
Y4acTHs I'paXJaH B IporpamMmax I10 YJIy4dIlIeHHUIO XUIUIIHBIX YCIoBUH. 84 obpaleHus

rpakJiaH 3apETUCTPUPOBAHO 32 OTUYETHBIN IMEPUO/] 10 KUJIUIIHBIM BOIIPOCAM.

B oryerHoM mepuone BO3pOCIO KOJMYECTBO OOpAINEHUH, CBSA3aHHBIX C
BOIIpOCAaMH O00pa30BaHUs, B YaCTHOCTU C CHTyal[del BBIHYXIEHHOTO OOBeIHHEHHUS
00pa3oBaTeNbHBIX YUPEXIEHHH ropoja B CBS3H C 3aKPBITHEM HEKOTOPBIX ILIKOJ Ha
KalUTaJlbHBIi PEMOHT, M COCTaBWJIO TpPeTh OT BCeX OOpalleHWid 1o Teme

«obpa3oBaHUE.

34 oOpaleHus 3a OTYETHBIM MEPHOJ MOCTYIIHIO IO BOMPOCaM «OOpalIeHHe C
TBEPAbIMH KOMMYHAJIBHBIMH OTXOJaMHU» M «HECAHKIIMOHHPOBAaHHAs CBaJIKa MYCOpay.
Bce obpaliieHust IMEIOT CTATYC IIOAEPIKAHOY, T.e* aJIMHHUCTpALIAEN ropoaa MPHHSTHI

MEPBLI IO PCIICHUIO JaHHBIX BOIIPOCOB.

3a OT4YeTHBIM mepuoxa mocTtymnuio 27 obpalleHui MO BOIpPOCaM CTPOUTENHCTBA
HOBBIX ¥ PEKOHCTPYKIIMHU CYIIECTBYIOIIUX AOPOT, H%I/I6OJIBI_HCC KOJIMYECTBO U3 KOTOPBIX
KacaJoCh CTPOUTENBCTBA IMOABE3AHBIX IMyTeH K ydacTKam, BBIAEICHHBIM JIbIOTHBIM

KaTeropusM rpaxaa noa HHIUMBHIYaJIbHOE XXHUITUIHOC CTPOUTEIBCTBO.

B oryetHom nepuone nocrynmwio 40 06Jamenm‘/’1 10 BOIIPOCaM TOPIrOBIIH.
['paxxnane obpalfaiuck ¢ BOIPOCaMH O 3aKOHHOCTH pa3MeIIeHUs TOPrOBBIX OOBEKTOB,
oOpamanuck ¢ KajmobamMud Ha '(GakTel peald3allii TOBapOB B MecTaX, He
IpeAHa3HAYeHHBIX JUIS TOPrOBJIM, a TaKkKe O peaju3alydd Ha TEPPUTOPHHM [opoja

NU3aifH-KO/1a, MPUMEHAEMOro K HeCTallHOHAPHBIM TOProBeIM o0bekTam (HTO).

AnvunucTpanueit Bemwkoro HoBropona 3aperucTpupoBaHsl U oTpaboTaHsl 24
obpamenuss ¢ MH(GOPMALMOHHOIO IIOpTajla TIOCYJapCTBEHHOM HH(OPMAHOHHON

CHCTeMBI XUIUITHO-KoMMyHasibHOTO X03stcTBa (I'TMC XKX).

B I nmonyromuu 2024 romy MOATrOTOBIIEHO W 00eCIeYyeHO MpPOBEACHUE JIUYHBIX

NIPUEMOB TpaXkJaH PyKOBOAUTEIIMU AnMuHucTpanuu Benukoro Hosroponaa, B xoxe




KOTOpbIX MpPUHATEI 21 demoBek, M3 HUX 8 Mbdpom Bemukoro Hosropoma u 13
3aMeCTUTENIAMH [ 1aBbl agMUHUCTpALIUK BeJII/IKOI“OlHOBI‘OpOJ_Ia. Taxke B | momyronuu
2024 roga OpraHM30BaHO ¥ IPOBEJECHO [BAa BBIE3IHBIX JIMYHBIX IPHEM TI'PaXKIaH

IlepBeiM 3amectutenem ['yGepHatopa HOBroponTKOﬁ obmnactu bormanoseiM E.B.,

BXOJI€e KOTOporo npuHsATH 10 yenoBexk.

AXTHBHO IpaKaHe MOJIb3YIOTCSI BO3MOXHOCTBIO JUISl HAIlpaBJIEHUs OOpalleHnuil B
JJIEKTPOHHOM BHZE. Tak, B OTYETHOM MEpHOJE 3aperucTpupoBaHo 535 obpalneHuit
rpakaaH, MOCTYNHMBIIMX B AnMuHHCTpanuio Bemumkoro Horopoga B 351€KTpPOHHOM

BHUJIE.

Heobxomumo oOTMETHTB, YTO TropokaHe oOpamarTcsi B AJIMHHHCTPAIHIO
Bemmkoro HoBropona He Tonbko ¢ xanob6amu U 3asBIEHUSIMHU, HO B KOHCTPYKTHBHBIMH
IIPEUIOKEHUAMH, a TaK)Ke BBICKA3bIBAIOT OJAaroJapHOCTh 32 KOHKPETHO OKa3aHHYIO

IIOMOIIb, BBICOKO OLICHHUBAA TPy PYKOBOACTBA ropoJia ¥ ropoJICKUX CJ'Iy)K6

O6pamarores JI0IU pa3HOro BO3pacTa M COLHMATBHOTO MmojioxkeHus. OOparieHus
paccMaTpUBaIOTCS NPU HEOOXOJUMOCTH C BBIe3JIjM Ha Mecto. IIpu orpuilaressHOM
pelIeHUH [JaeTcs AapryMeHTHPOBAaHHBIA OTBET | CO CCBUIKOM Ha JeHcTByroliee
3aKOHO/IaTeIbCTBO. BONBIIMHCTBO OTBETOB Ha OOpaIIeHUs HOCAT pPa3bsACHUTENBHBIN

xXapakrep.

10% ot obmero konuyecTBa MOCTYNMHUBIIMX 3a OTYETHBIM MEepUOJ OOpalleHHi
UMEIOT CTaTyC MOAAEP)KaHo, TO €CTh O MpockbaM rpaxkJaH MPUHSTHI OJIOXKHUTEIbHBIE
pEellIeHusl I10 IIOCTaBJI€HHBIM B b6pau1emmx %onpocaM. Tak, AnMuUHUCTpaLuen
Bemukoro Hosroposa BkimoYeHbl B IUIaH Meponpusatdii Ha 2024 TOx PEeMOHT
ya. XyrtbiHckoHM, yin. Hexunckoét u B.C.-IletepOyprckoit, peMOHT IBOpPOBOM
teppuropurn MKJ[ Ne 10a mo yn. IlapkoBo#f, OTBOA HMOXAEBBIX M TalbIX BOJ C
YCTaHOBKOM JIMBHEBOM KaHAJIM3allMM U JOXKICIPUEMHHMKA C MEIIEXOQHOIro TpoTyapa,
IIPUMBIKAIOIIETro K Ipoe3ked dactu yi. [IckoBckol, mpoxoasiero Baoibs goma Ne 24

110 yi. IIckoBCKoi.

76 oOpaimeHuii OT OOLIEro KOJMYECTBA MOCTYMHMBIIAX B AIMHHHCTDPALMIO
Benukoro HoBropoza 3a oT4eTHslii nnepuosi, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM
or 2 mas 2006 roma Ne 59-®3 «O mnopsiake paccMOTpeHHs OOpallleHHid TIpaxKaaH

Poccuiickoii Menepanuu» HanpapieHbl Ui PACCMOTPEHHSI [0 KOMIIETEHIMH Kak




ConCpXKalue€ BOIIPOCHI, PEIIECHUE KOTOPBIX BETIXOlII/IT 3a pPaMKH IIOJTHOMOYMH

AIMUHUCTpALIUH. |

B unensx mnoBeimeHds 3>Q¢GEeKTHBHOCTH B3aMMOJEHCTBUS JKuTened Benukoro
HoBropoga ¢ opranamMd MeCTHOIO CaMoprtheHHﬂ, GYHKIIMOHUPYET CHCTEMA
«MHIIMIeHT-MEeHEIDKMEHT» - CHCTEMa MOHHTopﬁHra, pa3zpaboTaHHasi KOMITaHUEH
«Menuanorus». E€ ocHoBHas 1enp - ObICTpoe pearupoBaHHe Ha TEMbI, KOTOpBIE
nogHuMaroT xurens Benukoro Hosropoza B couce'#ﬂx. CucreMa BBISIBIISIET U COOMpaET
3HAaYUMBbI€ COOOINEHHS: HETraTUBHBIE oueHKI/I,i XKanoObl, BOIPOCHI, OT3BIBEIL,
OnarogapHoct. IlporpaMma B OCHOBHOM MOHHUTOPHUT MOIMYJSPHBIE IUIOMIAIKH:
«BKonrakre» m «OpnoknaccHukmu». O6paboTka coobmienuit cucremsl «MHUIMOEHT-
MEHEKMEHT)» IMPOBOAUTCS B YIIPOILIEHHOM MOPSJIKE U B COKpalleHHbIe cpoku. Cuctema
II03BOJISIET B OINEPAaTUBHOM TIOps/IKE, MHOTJAa B TedeHHWe 24 4YacoB, pemartbh psl
BOIIPOCOB KOMMYHAJIBHOTO M JOPOXHOTO \xo3;11710?'13a. Tak, 3a OTYETHBIA IEPUOI B

Anvunuctpammo Bennkoro Hosroposga moctynmno 5871 cooblueHHe U3 OTKPBITHIX

HCTOYHHKOB.

Taxxe BHempena cuctema «Ilmardpopma o%pamoﬁ cemu» (ITOC), kotopas
T03BOJISET TPAXIaHaM uepe3 (opMy Ha moprane I'ocycnyr, MOOUIBHOE MPUIOXKEHHUE
«locycnmyru. Pemaem BMecTe», a TakkKe BHDKETHl Ha CaiTax OpPraHOB BJIACTH
cyorekToB P® HampaBiiaTh oOpalieHHs B FOC)FIIapCTBeHHLIC OpraHbl W OpraHbl
MECTHOT'O CAMOYMPABJIEHUS II0 IIMPOKOMY crekTpy. OcHOBHas 1elb IUIaThOpMBI -
OBICTpO€ pelIeHHe aKTyaJbHBIX ‘np06J1eM rpaxaad. OHa TMO3BOJSIET IIOJIy4YaTh
00BEeKTHBHYIO HH(MOpManuio 00 aKTyaJbHBIX MpoOieMax, BOJHYIOIIMX IpaxKiaH, U

NPUHUMATh HEOOXOIMMbIE MEPHI Ul MX pelleHus, 3a oT4eTHbIH nepuox depes [10C

noctynuiio 1100 coobieHui.
OCHOBHBIE TEMBI COOOIICHHIA:

- y6op1<a ropoaCKux YyJuI; - PEMOHT AOpPOr; - KaJIoObl Ha HCCBOCBpEMCHHbe/i

BBIBO3 MyCOpa; - OJaroyCcTpoHCTBO OOIIECTBEHHBIX POCTPAHCTB; - HEMCIIPABHOE HIIH

HEJOCTaTOYHOE YJIHYHOE OCBElleHHe; - OpOIIeHHBI aBTOMOOMIBHBIA TPaHCIOPT,
- BBIpyOKa 3€NeHBIX HAaCaXIEHUH - COAEpKAHHE OCTAHOBOYHBIX KOMILIEKCOB;
- YCTAaHOBKAa [OPOXHBIX 3HAKOB, - HeymoOcTBa A OOydyaroIUXCs B CBA3H C

O6’beI[I/IHeHI/IeM IOIKOJI TopoJia Ha -IPOBEACHHE KallpeMOHTa HEKOTOPBIX H3 HHX, -



CUTyalus CO CTUXUHHOM HapKOBKOﬁ CaMOKaTOB Ha IOpOACKUX YyJIMIax, - KaJIo0bI Ha

cokpatnenue Mect i ycraHoBku HTO; - conepixaHue kianOul ¥ 3aXOpoOHEHUH U ap.

Pabora ¢ oOpamenusiMu rpaxinad B AxamuuucTpanuu Bemukoro Hosropona

BEACTCA B COOTBETCTBHH C ,ZICFICTByTOIHPIM 3aK0#[O)_IaTeHLCTBOM U HOPMAaTHUBHBIMH

aKTaMHy aIMUHHUCTpPAaIUH.

JUist koHTponst ¥ oOecredeHusi CBOEBPEMEHHOI'0 PpacCMOTpeHMs oOpalleHui
rpakaaH COTpyOHHKaMH OTAesa rno pabore ¢ oOpalleHHUsMHU TrpakJaH Ha CUCTEMHOH

OCHOBE HCIIOJHUTEIIAM HAIPABIAKTCA ITHCbMa-HAIIOMHUHAHUA TIPEAYIIPEAUTEIIbHOTO

B nensx YCTpaHCHHUI HMEIOMIMXCI HEIOCTAaTKOB B pa60Te C JOKYMEC€HTaMH,

KOHTpOJISL.

YCUJIEHHSI KOHTPOJSL 3a UCIIOJIHEHHEeM IIPUHATBIX peleHUH U CcoOmoAeHHeM
YCTAQHOBJIGHHOIO Iopsiika paboTel ¢ oOpalleHUsIMH TIpaxKJaH, a TaKXke M[paBUIl
IOATOTOBKM M  INPEeNOCTaBIICHUS ,uOKyMeHTjB Ha IOANUCH  PYKOBOJICTBY
aJMUHUCTPALlMM, B KOMHUTETHl M YIpPaBJICHHUS TAaKXKe HaIPaBIISIIOTCS METOIMHMECKHE
IUChMa-pPEeKOMEHIallii 110 pa3IMYHBIM aclekTaMm paboTel ¢ nucbMamu rpaxaaH. Ha
IIOCTOSIHHOM OCHOBE OKAa3bIBaeTCs MeTOIII/I‘IeCKaL IIOMOIb ¥ KOHCYJITHUPOBaHHE
CHelHaIUCTaMi OTHeNa Mo pabore C OOpalleHusIMH TpaxJaH M OpraHu3alui
[TocTosHHO oOpamaeTcs BHHMAHHe Ha HEJONMyCTHMOCTh HAPYIIEHHS CPOKOB
WCIIOJIHEHUSI JOKYMEHTOB, Ha KauyeCTBEHHOE U HOEHOG paccMOTpeHHe U MOATOTOBKY

OTBETOB Ha o6pameHH51 rpaxaaH U BE€ACHUE JOIIOJIHUTEIIBHOI'O KOHTPOJIA.

AnvunucTpauus Bemumkoro HoBroposa — NpONO/DKAT — COBEPIIEHCTBOBAThH
opraHu3alyio paboTsl ¢ OOpalleHWsIMH TpaK[aH, HAlpaBICHHYIO Ha pealu3alliio H

COOJII0IEHHE UX IIpaB U 3aKOHHBI.




